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2.1 Terminologie

Sistemulde management { a/ S&aiS | yal Yot dzZ LINE OSESHINS NF §

Ff OFftAGNGAITR2O0dzYSy (St 2N a20A1K34S F0Sad2Nr  UA
2NBFYAT FGASAZ IyéI-Y()tdz £ ONNXzA &
0SSl OS LINAGSUGS OFrtAGrGSE®

Planul de managemental 5 S & ONX S ar e'FeI%Hlpdzﬁe rmnr}éger@ent va |mplementa pollmpfyfomenlul

OFt AGNGARA OFt AGNGAAZ RIFENJ UA airadSydz OF t A
NEalLR2yaloAftAGNGAT SE LINE OSRdzN&f S
AYLE SYSYGFNBF YIyl3aSYSydzdydzAaSOSY &
ol-iél I N L& | utﬂdNSNﬂBlNNuZI NEf 2NJ LINR OS
F &A3dzNI NBI OFtft AGNGAAT 2Y GNRf dzt  OF

Un20ASOGABNBEIN®IAVINIOS
referitor la calitate. @ 3 S)fSNJ fx 20A
2NBIF YAT I GASA NBFSNRG2FN

O™

t 2t AGAOF UA 20AS0O0GABS OFf AGNGAA
2NBFYAT FOGASAD /dz I £3S OuzBAINGBS A v A
AYGSyUGAAt 2Nl UA RANBOGAGSE 2NJ dzy SA 4
SELINAYFGS ny Y2R F2NXYIf RS ONGNB O

tflFyATAOI NBI

Presupune identificarea’ acelor. standarde de itaté relevante pentr
Fdzy QliA2yl NBL 2NBFYAT FGASA UA RSGS
t NRAY LJfIy)\TAOI NEF OFftAGNGAR éS ad
LINE OS & St S 2 LIS Ndnécksary atifig&rii aoast. NS S

Qx
Q.
Eui

I &A3dzNF NBI

A3dzNI NBE OFt AGNGAA NBLINBT Ay i
LX SYSyidldS ny Ol RNMz é)\éuSY‘dzf dzA
P YAGBSNEAGEGSE @1 al G XATINOS ADNR y

3
AY
ON
/2y GNRE dzt OIf/ 2
by
IA
LIS
A R

YUNRTE dzf OFfAGNOGAA 5P LeizbiamdNb dveifcd dle
ADSNBRAGNGAA ol oazzf @SyUliAsx LIN&éhdmicy
yGNdz + RSGSNX¥YAyl RFEON | OBBERSE S &t
SYGAFTAOFNBI ONAf2NJ RS StAYAYLl NB

OY0 dzy NG ND A NJX

PrSadzlddzy S SO 6 D DB dzy $ yO2 NP Chake@PCE O D\
pe selectarea adoptarea celor mai potrivitproceduri,precumd pe alegerea
aplicarea standardelor de refedN ®

alyr3sYSyl dz

{S O2yONBGAT ST N LINAY dz2N¥NiG2I NBt S
x  strategiid AINE OSRdzNA LISy (4 NHz I a A 3dzNI NB I
x  LINB OS RdzNA LINA BA YR BYNBD@ SINGEA N | Y

programeloro A OG A @A G NOAf 2NJ RSAFNO dzNI (ST

x  proceduri obiectived & NI y & LIt NBy S RS Sg@I f dzt N
x LINBOSRdAZNA RS S@I t dzt N LISNA2RAON
x | O0OSaArAoAtAGHOSI NBAaAdNASE 2N I RSOZ
x oF1T 1 RS RIGSHSYddOizA T NRITNS NAAZ2 | N
OFft AGNDAAT
x UNIyaLl NSyol AYyF2NXIDAAf2NI RS A
alGdzRAA &AZX RdzLN OIoiZ)EfDSNDNFHJ\f) (I
x Fdzy QoA2y |t AGFGSE & NHzQZOdzZNM ESAND  FOS
Standardele de calitate | { G YRI NRSf S ©6A AYRAOFG2NAA RS LIS
FOGAGAGNODALT 2NJ dzy SA AyadAiddzoAAiA RS n
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RAFSNBYODAIGI R2YSWUMNL NBENI 6 0 O MK NSRRI
RS LISNF2NXYIFyOoN YNaz2FNN 3INFRdf RS
standarde.
Standardeled dzy & F2NXdzZ I §S ny GSN¥YSyix RS
minim obligatoriu de realizare a uneai A @A G NoA ny SRdzO
F2NXdzE G ny GSNXYSyA 3ISYySNIf A &ded sef
RS AYRAOIFI(G2NAR RS LISNF2NX¥IYyON® { Gy
9ftS &S nYLI NI ny &s$idiizn OrRo A A 310 @A NaN
I OSSIFUA OF G§S32NAS -whamuimit dznebiNBedddar Wedif]
200AYSNBF | ONBRAGNNRAAK L dzi 2 NAT NNR A
AvyaiAriddzZirzylf O2y T2NXY 20 AN SE 12dY
GUdzZRAAT LIS oFT F LINRYOALMAdZ dZA FRSOQ

Indicatorul de WSLINBT AYGN dzy AyaidNdzySyd RS YNadzNJ

LISNF2NXYIF YON|RSAFNOdzZNF 6GS RS 2 2NHIFYAT F0AS T dzNJOA
bA @St dz YAYAY | f AYRAOFGZ2NAT 2N R
A0FyRINR® t N2 OSRdzNI RS Adk0oAfT ANS
A0FYyRIFINRSE 2N 0A AYRAOFG2NAE2NI RS L
ddz0 RSYdZYANBINJRY I apSy OKY

2.2 Acronime

Acronim { SYYATAOI DAL

UCv Universitatea din Craiova

MECTS aAyYAaldSNUHZ SRdzOF DASAY OSNODSGONNRASZ (GAYySNE

ARACIS ' 3SY DAl NRYNYN ARISN O-AGM IndyNI nNBZ N'DO NOMN Y (i dzf & dZ

DMC 58LI NIFYSyddzZ RS YIFyLasSySyddAZd OFftAGNODARA

CCUCv [ 2yaArtAdZd OFft AGNOAA +f !/ @

CEA@CY |/ 2YA&aAl RS S@IFfdzzNBE O0A |&A3IdzZNI NB | OFf A {

CEAG- I/ 2YAaAA RS SOl fdzkt NBE O0A | AA3dzZNI NB I OF f A

CEAGPS /' 2YAaAA RS SO fdz2r NBE 0A prograrddeNstidilS - O f A

CCs /| 2yaAt AdzdZ OSNOSGNNAA OGUAAYOAFAOS |t !/ @

DCMP 5SLI NI FYSyddzZ RS OSNOSGFENB 0A YIFyF3aSYSyi

CMMCEAA | ComisiacRS a2 yA G2 NAT | NB | al yIAsRaneydk dzf! BROSRIA i

CMCSFERP| / 2 YA &A | RS Y2y AidOVAH A ONSE | LINPSANSORIGSN NANU KA Y

F OGADPAGNODAAKpadenekid f | OAA LJdzof A OS

DIDFR 5SLI NIFYSylddZ RS ny@NoNYNyd fF RA&GlIYyON

DFC 5SLI NI YSyddzZ RS F2NXYINB O2ydAydzN

DFS Departament fonduri structurale

DRMSEC |[5SLJ NI YSYy(dzZ RS -&donicwduliuralOdz YSRA dzZ &2 OA 2

CCOP Centrul de consiliereh 2 NA Sy G NS LINRPFSarz2yl t N

DCMP Departamentul de cercetane management programe

DRPIA 5SLI NI FYSylGdad kRYI MBISOA Ol IR&EY A ONS

CIC | Sy Nz R3S AYF Ry @ IA DONA

DGA 5ANBODAF DSYSNIfN ! RYAYAAUNI GAODN

PPSIPA Prorectorat programe de studih A Yy aSNDAF LINPFSaAA2Y I EN | |

PCSRME | Prorectorat cercetareii A A ykb A RBONDA A Odz YSRAdzZ SO2y2 Y]

INCESA Ly FNJ & G NHzO (i dzMIN\ AR/SD SO S-NJE SAGGHINISS n y

CTT INCES/ Centu de transfer tehnologic INCESA

CITT Centru de inovarei transfer tehnologic




Elaborat: Senat UCv

Cod: CASICO01 E Unlve,statadln O,aD\a ' J 9RADAI
Data:06.09.2012 =

Revizia01l

[ 2RdzZf RS I &A 3dzNJ N Pag.7/ 48

2.3

= =4 =4 -4 -4

N
IN

=4 =4 =4 =8 -8 -8 -a-a -89

= =4 =

= =4 =8 =9

=A =4 =8 -4 A

= =

| OCAT BAWOATADEOEAOK EBAYy EDAYIT DlaE@l Y1 001 OOPAOEI O

ARACI$Romanian Agency for Quality Assurance in Higher Education)

ENQA (European Association for Quality Assurance in Higher Education)

EQAR (The European Quality Assurance Register for Higher Education)
INQAAHE (International Network for Quality Assurancengige in Higher Education)
ECA (European Consortium for Accreditation in Higher Education)

NOQA (Nordic Quality Assurance Network in Higher Education)

#AAOOI 1 ACEOI AOEO OAEAOEOT O 1T A yi106a1aiyi ool ©

Legea nr. 1/2011

Ordinul Ministruluinr. 3753/2011

| 2G4 NNNNBEF Ddz@SNY dzf dzA YN TATKHAMH

Ordinul Ministrului nr. 4945/2012

Ordinul Ministrului nr. 5823/2012

Legea nr. 287/2004Legea consaiilor universitare

Legea nr. 288/2004 privind organizarea studiilor universitare

OrdinulM.Ed.C.nr. 449%/nnp LINAGAYR 2NBF YAl I NI 6A RSa¥NOdzNI} NBI
HotNNNBE I Ddz@SNY dzf dzA Yy NP cymkHd AdzyAS Hnamm LINAGAYR |
Il 2G4 NNNNBF yNXP nankHnnc LINAGAYR igrNdelmgstefatr NS 6A RSAT
| 2GNNNNBI Ddz@SNYy dzt dzZi b NX ydn Kk HAanyI Llzo 2000F GN ny
LINA A YR RSyridavd &A G SdzM € S FTODONF S NAWySI d& oz 2 fdg/S yISEANEAND | i\
ny Yl (NdRaQuiizf | 0

HotNNNNBE I Ddz@SNY dzft dzZA b NI MTMT K HAanyX LINAGAYR FoNR3AI
hNR2YIlFylil RS dz2NABSYGN yNX® Ttp k Hanap LNAGAYR | &A3dzNI
Legea nr. 87/2008,JS y & NHz | LINR O NBF hNR2Yy |l yoSA , Ri@ndasibyEagesgy oN | D
OFt AGNDAA ny SRdzOLDAS

hNR2YylFylilF RS dz2NBSYUON yNX» MAHKHANC

Legea nr. 240/2007

Legea 69/2011

hNR2Yy Il yldl RS dzZNHSYGN yNO» TtpkHamm LISYdNdHz Y2ZRATAOL
Ddz@SNY dzf dzA Yy NP TpkHAnnap LINAGAYR | &A3dz2NI NBI OFf AGNDA
HotNNNNB I Ddz@SNJ¥ dzf dzZA mnmMy K HAAC

aSti2R2t 23AF  FLINBoFGN LINAY |1 20 NNNNBI Ddz@SNY dzf dzA mnwm
I 2G4 NNNNBF  Ddz@SNY dzft dzA y NP MTOM K HAAC

| 2G4 NNNNB I Ddz@SNY dzf dzZA Yy NP MpPpMH K HANY

I 20 NNNNE I D2rBRIOY (z6 ek G §BIPF  yI0DA2YyFEN ny AR2NBYENNAR AO
pentru perioada 2002013

Legeanr. 206/2004¢t NA @AY R o6dzyl O2yRdzZA UGN ny O S
YZRATAONNRES O0A O2YLIX SGNNRE S dzf GSNA 2| NS
ARACIGa Si(i2R2f 23A RS S@I fdz2d NB SEBFNENRY oNi |
LISNF2NXYIFyYyOoN | ! 3SyoASA w2YNyS RS I &
ARACIE{ G YRI NRS &ALISOATAO RS S@Ftdza NS | OFR
ARACISDKA Rdzf | OGAPAGNODA J RS SgIrftda NB | O

Ny S@NONYNy G &dzLJSNR 2 NJ

ARACIEDKA Rdzf Al @INJ RS Wit dragzarelsr dé studiilubiversid ® A A viibride ( dzo

Ny BNSY (0 ARE NRGINS! { dt NBF SEGSNYN ny OSRENBE F ONBRA @

GFNBI o00GAAY:

B I /1 EAd
v

N O

N Ff AGNDAA L
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2.5

= =4

/[ F RNHz Y2NXYIFGAQD SdzNRPLISIY LINBftdzZ & ny NB3IfSYSYy(HN

SRI1SO9001/20@% A &G SYS RS YIyl3aSySyid It OFtftAGNOAAS® / SNAYDO
SR ISO IWA 2/ 200Sisteme de management al cBlib Linii directoare pentru aplicarea 1SO 9001:2000

ny R2YSydeidzZ SRdzOI

SR ISO 9004 2010 ¢ / 2y RdzOSNB+ 2NBFYAT F0oASA ONGNB dzy &dz00S8
YFEylF3SySyiGdzZ OFt AGNDAAO®

ESG, Bergen 2005 Standardexi linii directoare europene pentru aidzNJ NXB |- Ot AGNDAA ny
superior european.

550t NIoAl / w9 ¢cR8YSYAdRt aFPNDNMEppddzA dzi SdzNB LIS| y
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3 Prezentarea UCv

3.1 Scurt istoric

:YAQSNhAquSI ;\y I NI A2l SaGS 2 Syaa GS Lzt AON RS
ny aA&aiSydd AyatAddzoAArf 2N zyA@éNﬂaQuzN ﬂiw@rz WIiR Y N& IR A yf
del OAyOSI dzyAGSNEAGI(0ST RdzZLIN OStS RAYy LIOAZ . dzOdzNB o i

t NAYOALI fStS NBLISNBE A&802NAOS S SEA&GSyoSA &aAradsSyd
LI £ ASNBY LINBYSNHENG 2 F-MBn cAlyTa 6 R i dz8NE bl f2IND NIND Q dAGE)WMNYOrA W A Y &
NYFAAYOFINBF 6A RST @2t (1 NMmlhpy @y Wit dae £ 16O INB S A DB /A NINUVDG
' YAGSNEAGNOAA RAY [/ NFA2@F 6RdzZLIN mdbddno & !y dfaowmddpn
- @NYyR OF LINA2NARAGNOA &A0GNIGSIAOS NB2NAFYAT NS LINEINF
(SKy2ft23ASA AYTFT2N¥YIOASA O6A O2Ydzy AONNRAZ RST @2f G NBY

I

u

AYGSNY I oA 25/ HIANP 02008 &alddy RS ny OS LJdzd dzZNA€ 2 NJ NBF2NXSA aia
3.2 Cadrul juridic de organizare a UCv

' VAGSNEAGHGSE RAY /NIA2OF S$ad8 2 Ayaidridorisd RS nyoNo
AyalGAGdzoAShigal] 83O WNIRIZ MOy K Sp s FLINAEAS mMonTt LISYdNHz ny-
I NI A2 3I CV)X')P\EGI‘HEMIS?\/S)Ké)\f?\dde?\ R S Urdvarsftaten (diNIraigiadNJP y con |
2NBEFYAT SIT N 64 RSATNG2IINNG | OF MG NDRORARY Oai A0S 19 deii R\S3
OF Y2RIFIfAGIFIGS &aLISOATAON RS, Idzi202yRdzOSNB ny I 0O2NR O
OYPNONYNY GdzZ dzi Yy NP MKHAMMD

¢2FGS NBEIdelY'S)/' 6§StS o0A K2IUNNINNBOST Ay iBNYS82NBSLIBOGRNID
prevederile/ I NIISA | YA @S NIOA RRWLIGA GRA Y/ MHAHIBINAS wnnuw O0A NBI
HAndE HAMHOS SElF62NF N ny O2y 02 NRI yoN ii. Dakul #riicélaaNA t S RS
RAY /FNIN b F2a0z RS “FASOINB REGNEZ LyLtAllG ny OFGS
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